1.6 UnauBuayaabHbIe pe3yabTaThl HE3aBUCUMON OLEHKH
Ne npunorkeHua

Haumenoganue opeanuzayuu coyuanvhoti cepvl

MBAOY CocHOBCKUIl 1eTCKHUI cajl

Kosnuyectso PECIIOHJAEHTOB 17
KosmuyectBo IKCIIEPTOB 3
Sn - Iloka3aresib OLIEHKH Ka4eCTBA M0 OPraHu3alu

COLUAJTIbHOM c(pepbl, B OTHOLIEHUU KOTOPOH MPOBEIeHA

He3aBHCHMAas oleHKa kayecTBa, BAJIJIBI 71’01
MakcuManbHO BO3MOXKHOE 3HAUCHUE 100

CBOJTHBIE 3HAUEHU ITOKA3ATEJIEM

K1 - [lokazareJib,
XapaKTepU3YIOLUH KpUTepui
OLleHKH KayecTBa «OTKpPBITOCTh 93152
U JJOCTYIHOCTb HHbOPMaLUH 06
OpraHM3al{M COLHAIbHON
cdepbi»

K2 - [lokasareJb,
XapaKTepU3yIUH KPUTEPHi
OILleHKH KauecTBa
«KomdopTHOCTB ycioBuii
Ipe/I0CTaBJIEHHS YCIIYT, B TOM
YHC/le BpeMsl OXKU/JaHUs
npesloCTaB/IeHHUs yCayr»*

88,24

K5 - [Tokasareiib,
XapaKTepU3YyIHUH KpUTepui
OLIeHKH Ka4yecTBa
«Y10BJIETBOPEHHOCTD
YCJIOBUSIMU OKa3aHUs YCIyT»

84,12

K4 - [lokasareJib,
XapaKTepU3YIIHUH KpUTepH
OLIEHKH KayecTBa

8,00

K3 - Tlokasareus,
XapaKTepU3YIUH KpUTEepUi

«/106p0oXKeNaTEeNBHOCTD,
OLIEHKH KadecTBa «/loCTYIHOCTh
BEXKJIMBOCTb PaGOTHUKOB
o YCJYT JJ1 MHBAJM/I0B»
OopraHusalyy colluaabHON
ccl)egm»

’

caunT
http://sosds.ucoz.ru/




B xoae npoBexeHHON HEe3aBUCUMOM OLICHKMU:
1) ObLJIM MOJTy4eHbI CJIeAyIolIHe UCXO/HbIE TaHHbIe:
1.1) mo JaHHBIM IKCIIEPTOB:

3HavyeHue B
No AHanu3upyeMble oKa3aTeu
Oammax
W,py - KOmMYECTBO HMH(OpMAalMH, pasMElIeHHE KOTOpOH  Ha
1 OO0IIEeTOCTYITHBIX MH(OPMAIIMOHHBIX pecypcax YCTaHOBJIEHO 100,00
3aKOHOJIATCIbHBIMA ¥ HMHBIMH HOPMATHBHBIMH TIPAaBOBBIMH  aKTaMHU
Poccuiickoit ®enepanun
5 W aiir - KOTMYECTBO MHGPOpPMALNK, PAa3MEIICHHOW Ha O(UIIMAILHOM caiiTe 82 35
OpraHu3aluu ’
3 W ey - KOIMYECTBO HMHGOPMAIMHU, PA3MEIICHHOM Ha HMH(OPMAIMOHHBIX 93.00
,
CTEH/IaX B TIOMELICHUY OpraHU3aIMU
Cuer — KOIMYECTBO (YHKLIHOHUPYIOIIMX JUCTaHIMOHHBIX CIIOCOOOB
4  [B3ammomeiicTBHS C TOJydYaTENSAMH YCAyr, HWH(OpPMAIHMs O KOTOPHIX 4
pasmeliieHa Ha O(UIUATIEHOM CaiiTe OpraHU3aIlK COIUAIBbHOM chepbl
5 |Cyomp — KOIHYECTBO KOMPOPTHBIX YCIOBUI PEIOCTABIECHHUS YCIyT 5
6 [C™ oer — KOIMYECTBO YCIOBHIA JOCTYIHOCTH OPTaHU3alHH [l HHBAIHI0B 0
5 C"™" oer — KOIMYECTBO YCIIOBHIA JOCTYIHOCTH, TO3BOJAIONIMX WHBATUIAM 1
10J1Y4YaTh YCJIYIH HApaBHE C IPYTHMHU
g Tuer — KomuuecTBO 0amoB 3a KaXIbl JAMCTAHIMOHHBIA  CIOCOO 30.00
. :
B3aUMOJICHCTBHS C TIOTy4aTEISIMH YCIYyT
9 Tiomy— KONMYECTBO  OALIOB 33  KakI0€ KOM(OPTHOE  YCIOBUE 20.00
:
NPEIOCTABICHHSI YCITyT
10 T ot — KONMYECTBO OalIOB 33 K&KIOE YCIOBHE JOCTYIMHOCTH 20,00
OpraHM3aIUy JJIsl HHBAINIOB
11 T oer — KOJNMYECTBO OalIoOB 3a KakKIO€ YCIOBHE JOCTYIHOCTH, 20,00
MO3BOJISIONIEE HHBAIMAAM TT0JTy4aTh YCIYTH HapaBHE C IPYTUMH

Ipunaecaromes sxcnepmuvie oyenxu (Ilpunoscenue Ne2):

COOMBEMCmMEUs: UHPOPMAYUY O OeSIMETbHOCMU OP2AHU3AYUU COYUATLHOU Chepbl, PA3MEUeHHOU HaA UHBOPMAYUOHHBIX CIEHOAX
6 NOMeujeHUuU OpeaHu3aAyuu COYUAaIbHOU chepbl, ee coO0epIcanuio u nopsoxy (popme), YCMAHOBIEHHbIM HOPMAMUBHBIMU
npagoulMu akmamu

coomeemcmeus, ungopmayuy 0 O0essmenIbHOCIU OP2AHU3AYUU COYUANbHOU Ccepbl, pasMewenHol Ha OopUYUATLHOM caiime
Op2aHu3ayUU COYUAIbHOU Cepbl, ee Co0epICAnUIO U NOPSOKY (hopme), YCmano8ReHHbIM HOPMAMUBHLIMU NPABOSLIMU AKMAMU
obecneyenus 6 OpeaHu3ayUU COYUAIbHOU chepbl KOMPOPMHBIX YCA08ULL OJis NPEOOCMABLEHUS VY2

obecneuenus  Op2aHU3aAYUL COYUATLHOU chepbl KOMPOPMHBIX YCA08ULL 015l NPEOOCMABGICHUS YCIIY2

060py006ausi NOMewe Ul Opeanu3ayuu CoYUaIbHOU cepol u npuiesaiowell K Heli meppumopuu ¢ y4emom 00CmynHocmu Ois
UHBANUOO8

obecneuenus 6 OpeaHU3AYUL COYUATLHOU Chepbl YCIo8UL OOCHYNHOCHU, NO3BONAIOWUX UHBATUOAM NOLYUAMD YCIY2U HAPABHE C
opyaumu




1.2) no0 JaHHBIM AHKETHPOBAHUA:

3HaueHue B
Ne | AHanuzupyemble oKa3aTenu
Oasuiax
Yosu - OOIIEE UHCIIO ONPOILEHHBIX MOIyYaTeael yciIyr 17
Y,,; - YMCIIO ONPOIICHHBIX MMOTy4YaTesied yCIyr-uHBAJIUIOB 0
BCXKJI.JUCT v
0% - YUCII0 Hojly4yaresed  yCIyr, YIOBJIETBOPEHHBIX
3 |m06posKenaTenbHOCThIO, BEKIMBOCTHIO DPAOOTHUKOB OPraHU3AlMU  TIPH 17
VCIOJIb30BAHNY IUCTAHIIMOHHBIX ()OPM B3aUMOIECHCTBUS
4 VP - umeno  momywareneidl  ycIyr-MHBANMIOB,  yAOBIETBOPEHHBIX 0
JIOCTYITHOCTBIO YCIIYT JJI-MHBAJINI0B
KoM o
5 0% - YHCJIO MOJIy4yaTeled YCIyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO 13
IIPEJOCTAaBIICHUS YCIYT OpraHu3anueil conuaabHoi chepsl
0Ka3.yciyr o
v YUCIO ~ TOojdydaTenedl  yciayr,  yJIOBJIETBOPEHHBIX
6 |noOposkenarenbHOCTHIO,  BEXKIMBOCTHIO — PabOTHMKOB  OpraHU3alluH, 13
o0ecreyrBaoIUX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU
7 VP gpcno mosyydarenel ycnyr, ya0BIE€TBOPEHHBIX OPraHU3alHOHHBIME 14
YCIIOBUSIMU MPEJOCTABICHUS YCIIyT
TEePB.KOHT o
v YHCII0 noJryJaresei YCIIyT, YJIOBJIETBOPEHHBIX
8 JI0OpO’KENaTeIbHOCTBIO,  BEXJIMBOCTBIO  PAa0OTHUKOB  OpraHM3alluy, 13
o0ecreynBaoIUX NEPBUYHBI KOHTAaKT U MHGOPMHPOBAHUE IOJIydaTess
yCIIyTH
VYoexow - YUCIO TIOJMydaTesed YCIyr, KOTOpbIE TOTOBBI PEKOMEH/IOBAThH
9  |oprammsanuio poacTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BATh, 15
ecii ObI OBbLITa BO3MOXKHOCTH BBIOOPA OPTaHU3aINH )
Veaiir - YHCIO TIOJNy4YaTelIeH YCIYr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
10 |monHOTOM M HOCTYIHOCTHIO MHPOPMAIMHU, Pa3MENIEHHON Ha O(QUIIHATBHOM 17
caiiTe opraHu3aluu
Verenn - YHMCIO TIONy4YaTENEH YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
11 MOJTHOTOM W JOCTYNHOCThIO  MHGOpMAIMH,  pa3MEIIeHHOW  Ha 14
MH(OPMALIMOHHBIX CTEHJAaX B IIOMEIIEHUH OpraHU3alMyd COLUAIbHON
cdepbl
12 VYyq - YHCIIO MOJTyYaTesieil yciyr, yAOBJIETBOPEHHBIX B IIEJIOM YCIOBUIMH 14

OKa3aHMs yCIIyr B OpraHU3alMy COLMAIBbHOM chepbl




2) ocyliecTBJIEH pacyeT moKas3arTeJiei:

2.1) xapakTepu3yIOIIUX KPUTEePHii OlleHKH KayecTBa «OTKPBITOCTD H
AOCTYNHOCTH MH(opManuu 00 OpraHu3anuu CONMAIbHOU cepbi»:

No

Paccuurannasie mokazareim

3HayeHue B
Oayurax

I,y - CoorsercTBUe HMHpOPMALMU O JCATENBHOCTH —OPraHU3alUM
COLIMANIBHON Cephl, pa3MeIIeHHON Ha 0OIIETOCTYIHBIX HH()OPMAITMOHHBIX
pecypcax, ee coAepXaHHi0O U TOpsAAKy (dopme), YCTaHOBJIEHHBIM
3aKOHOAATEIbHBIMA M HMHBIMA HOPMATUBHBIMH IIPaBOBBIMH aKTaMU
Poccwuiickoit ®enepanuu: Ha WHPOPMAIMOHHBIX CTCHIAX B IOMEIICHUU
OpraHM3alyi COIMANTBLHOW Ccdepbl; Ha OPUIIMATHPHOM CalTe OpraHU3alluu
coluanbHOM cdepbl B cetn «IHTEpHET»

90,18

1., - Hannune Ha opuunaibHOM caiiTe opraHu3aluu COLUAIBHON chepsl
uHpopMalud O AWCTAHLUOHHBIX crmoco0ax oOpaTHOW CBA3M U
B3aMMOJICHCTBUS C TMOJyYaTeasIMH YCIyr W HX (PYHKIHOHUPOBAHUE:
aboHeHTCKUN HOMep TenedoHa; aJpec AIEKTPOHHOW MOYTHI; ANEKTPOHHBIC
CepBUCHI (MOJAYM AJICKTPOHHOrO oOpamieHuss (KajaoObl, TPEII0KCHHS),
MOJTy4YeHUs] KOHCYJIbTALIUU 1O OKAa3bIBA€MbIM YCIyTaM W HHbBIC); pasfena
odpunmansHoro cairta «Yacto 3agaBaeMble BOIPOCHD); TEXHUYECKON
BO3MOYXHOCTH BBIPQKEHHUS MOTy4aTeIeM YCIyr MHEHHS O KaueCTBE YCIOBUN
OKa3aHUs YCIIyT OpraHu3alued conuanbHON cdepbl (HaTU4Me aHKeThI AJis
OTpoca Ipa)<J1aH WM TUIIEPCCHUIKH HA Hee)

100,00

II°™, - Jlons momydareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTONH W JOCTYIMHOCTHIO WH()OPMAIMH O AEATETBHOCTH OpPTaHH3aI[HH
COIMAIbHOM c(epbl, pa3MemeHHod Ha WHOOPMAIMOHHBIX CTEHIaX B
MOMEIIEHUH OPraHU3alil COIUATIbHONU Ccephbl, Ha OQHIHATHLHOM CalTe

OpraHM3alK COLUAIBHOMN Cepbl

91,18




2.2) XapakTepH3yIOINX KPUTEePHii oneHkH KavyecTBa «KomdopTHOCTH
YCJI0BH NMpeocTaBJIeHHS YCJIYT, B TOM YHCJI€e BpeMsi 0KUAaHUS
NMpeaoCTABJIEHHS YCIYI»:

Ne

PaccunTannnle mokasarenu

3HauyeHue B
Oaiutax

Mompyen - OO€CTIEUCHHME B OpPraHU3aluK COUMATBLHON Chepbl KOMPOPTHBIX
YCIOBUH Ui TPENOCTaBJICHUS yCIyr, MarepuaabHO-TEXHHUECKOE U
uHpopManoHHOe obecreueHne opraHu3anuu, Hamuume HeoOXO0IUMBIX
YCIOBUN ISl OXpaHbl W YKPEIJICHHUS 370POBbS, OpraHU3allMd MUTAHUS
oOydJaronuxcs, Y CaoBUs A MHIUBUAYAJIbHONH pabOThI ¢ 00YyYaIOIIMMUCH,
Hannumne pgomonHuTENbHBIX  00pa3oBaTeNbHBIX mIporpamM, Hamuuwme
BO3MOYKHOCTH  Pa3BUTHS TBOPYECKHX CIIOCOOHOCTE M  WHTEPECOB
00ydJarolxcs, BKJIIOYasi UX ydacTue B KOHKYpPCax M OJMMIIHAAAX (B TOM
YHCcIe BO BCEPOCCHHCKMX M MEXKIYyHApOJIHBIX), BBICTAaBKaX, CMOTpax,
(U3KYIBTYPHBIX MEPOIPHUSITUSAX, CIIOPTUBHBIX MEPONPHUATHUSIX, B TOM YHUCIIE
B OQUIMATBHBIX CIIOPTUBHBIX COPEBHOBAaHUSAX, W JPYTUX MAacCCOBBIX
MeponpusTHsIX, Hamuure BO3MOXHOCTH  OKa3aHHUSA  OOYYarOUIMMCS
MICUXOJIOTO-1€IArOTMYECKOM, MEIUIIMHCKON U COLMATIbHOM MOMOILIH.

100,00

Moz - Bpems oxumpanus npenocrasnenus ycnyrn (Ilokxasarens He
MPUMEHSICTCS JIJISl OIICHKH OpraHu3anuid B cdepe KyabTypbel W 00pa3oBaHUs
— MPU pacyeTe UTOroBOro 3HaueHus kputepus «KomdpopTHOCTH ycinoBHit
MPEIOCTABIICHUS YCIAyD» Ul JaHHBIX OpraHM3alui Mokasartensb (2.2)
paccuuThIBaeTCA Kak cpelHee apuPMETHYecKOe KOJIMYECTBO OayioB IO
n3MepsieMbIM mokazaressiMm (2.1 u 2.3))

88,24

HKOM‘by}1 - Jlons momywarened yciayr yIOBJIETBOPEHHBIX KOM(OPTHOCTBIO

IIPEIOCTAaBIICHUS YCIYT OpraHu3anueil conuaabHoi chepsl

76,47




2.3) XapaKkTepHu3yIOIUX KPUTEePHii OlleHKH KauecTBa «J{0CTYMHOCTH yCJayr
AJISl HHBAJIU/IOBY:

No

PaccunTandbple mokazaTeninu

3HayeHue B
oayutax

"
npnnerafomeﬁ K HeH TCPPUTOPHUHU C YUYCTOM JOCTYIMHOCTH I HWHBAJINUJIOB:
HaJIN4Uue O60pyI[0BaHHLIX BXOJHBIX rpymnn ImaHaycamMu (HOIL’I)GMHI)IMI/I
HJ'IaT(l)OpMaMI/I); BBIICJICHHBIX  CTOSAHOK JJIsI  aBTOTPAHCIIOPTHBIX  CPEACTB
WHBAJINJIO0B;, aaallTUPOBAHHBIX J]I/I(l)TOB, HOpy‘lHCfI, pPaCclIupCHHBIX JIBECPHBIX
IMPOE€MOB;, CMCHHBIX KPECCI-KOJIACOK; CHEIUAIIBHO OGOPYI[OBaHHI)IX CaHUTApPHO-
TUTHCHUYCCKUX MOMEIICHUMN

mocr - OOOpyIOBaHHME IOMEIIEHUI OpraHM3alMi COLUAIbHOW cdepel H

0,00

™ ¢ - OGecrmevyenne B OpraHusalldd  COLMANBHOM chepbl  ycioBUi

JOCTYMHOCTH, MO3BOJISIOIIMX MHBAJIMAAM TOIydYaTh yYCIYTM HapaBHE C IPYTHMHU:
OyOnmupoBaHUE AJSi WHBAJTUAOB MO CIyXy M 3PEHHIO 3BYKOBOW W 3pUTEIBHON
uHQopManuu; AyOnMpoBaHME HaJANHCEd, 3HAKOB M HMHOW TEKCTOBOM H
rpaduueckoii MHGOpPMALMU 3HAKAMH, BBHIMOJHEHHBIMU pPeIbe(pHO-TOYCUHBIM
mpudToM bpaiiist; BO3SMOXKHOCTE MPEJOCTaBICHHS HHBANUIAM T10 CIYXY (CIyXy H
3pEHHI0) YCIyr CyplonepeBoAuYMka  (TU(HIOCYpAONEpPEeBOJUNKA); HAINYUE
aNbTEPHATUBHOW BepCHU O(PHUUMAIBLHOTO CaiiTa OpraHu3alii COLUANBHON chepbl
JUI. MHBAJHMJIOB IO 3PEHHUIO; TIOMOIb, OKa3blBaeMas paOOTHHKAMU OpraHH3aluu
couuansHON cdepsl, MpoHIeIIUME HeoOX0uMoe 00yueHHe (MHCTPYKTUPOBAHNE)
M0 COTMPOBOXKJCHUIO MHBAINIOB B TIOMEIICHUSAX OPraHU3aluu COLMAIBLHON chephl
Y Ha TIpUJIETaloleii TEPPUTOPUH; HATUINE BO3MOKHOCTH MPEIOCTABICHHS YCIYTH
B JINCTAHLIMOHHOM PEXXHME HIIH Ha IOMY

20,00

1", - Jlonst momydarerneil yciyr, yIOBICTBOPECHHBIX JOCTYITHOCTBIO YCIIYT JUIS

HHBAJIUJI0B

0,00




2.4) xapaKkTepu3yIOIIUX KPUTEePHii OLleHKH KayecTBa
«/1o0poxke1aTeIbHOCTD, BEXKJIUBOCTh PA0OTHUKOB OPraHU3aNMU CONMATbHOU
chepbi»:

No

PaccunTandbple mokazaTeinu

3HayeHue B
oayutax

HHepB.KOHT o
i - I[OJ'I)I MoJry4aTejicu ycCiyr, YAOBJICTBOPCHHBIX

JIOOPOKENATENLHOCTHIO, BEXKIMBOCTBIO PAOOTHUKOB OpraHW3alyd COIUALHON
cdepsl, 0becreunBaOIMNX NEPBUYHBIA KOHTAKT U MHQOPMHUPOBAHKE TOTYJIaTEIs
YCIYTH TIPU HETTOCPEICTBEHHOM OOpAIIeHUH B OPTaHH3AIIHIO COITUATLHON cepbl

76,47

Hoxa3.ycnyr o
i - ,HOHSI noJry4daTeiicu yCIyr, YAOBJICTBOPCHHBIX

JIOOPOKENATENLHOCTHIO, BEXKIMBOCTBIO PAOOTHUKOB OpraHW3alyd COIUAILHON
cepsl, 00ecTeunBarONMX HEMTOCPEACTBEHHOE OKa3aHNe YCIyTH py 00paImieHun B

OpraHu3aIHI0 COUATLHON cdhephl

76,47

BEXILJUCT o
11 v~ I[OJ'I}I MOJIy4aTeJiCu yCIYyT, YAOBJICTBOPCHHBIX I[O6pO)KeJ'IaTeJ'H)HOCTI>IO,

BEXJIMBOCTHIO PAOOTHUKOB OPraHU3aLMH COLMAIbHOM cepsl P UCIOIb30BAHUH
JUCTAaHIIMOHHBIX ()OPM B3aUMOJECHCTBUS

100,00




2.5) XapaKkTepHu3yIOIIUX KPUTEPHii OIleHKH KAa4eCcTBA «Y/I0BJIeTBOPEHHOCTH
YCAOBHSIMH OKA3aHUS YCIYI»:

3HayeHue B

Ne  |PaccunraHHBIE IOKa3aTenu
Oastax
M exom - [0St Oy 9aTenen yeiyr, KOTOpbie TOTOBbI PEKOMEHI0BATH OPTaHU3AIHIO
couuansHON cepbl POACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €e PeKOMEH0BATh, 88,24
ecnu Obl ObLTa BO3MOXKHOCTB BBIOOPA OPraHU3ally COLMAIbHOM chepbl)
P - Jloms momydareneil yciyr, yZOBICTBOPEHHBIX OPraHH3aIHOHHBIMH 82 35
1
YCIIOBHSIMH TIPEIOCTABICHHS YCIIYT
I1,, - Jlons momyyaTenei yciyr, yIOBIETBOPEHHBIX B LIEIOM YCTIOBUAMH OKa3aHHUSI 82 35
H

YCIIyT B OPTaHU3ALNN COIMANBHO chepr




3) OcyiecTBJIEH HTOTOBBII pacyeT MoKa3aTesie, XapaKTepHu3yIHUX
KPHUTEPHH OLEHKH Ka4ecTBa

3HavyeHUE B
Ne Paccuurannble mokazarenu
Oaymnax
1 . o
1 K" - Ilokazatens, XxapakTepu3ylomuii KpUTEpU olleHKU KadecTBa «OTKPBITOCTh U 9352
JOCTYITHOCTh HHPOpPMAaLUK 00 OpraHU3alry COLUaIbHON chepbi» ’
y p P p
2 . .
K® - IlokazaTenp, xapakTepHu3yIOLINI KPUTEPH OlleHKH kadecTBa «KombopTHOCTE

2 |ycnoBuii mpemocTaBiIenns yCIyT, B TOM YHMCIIE BPEMS OKHIAHHUS TIPEIOCTABICHHUS 88,24
yeryr»*

3 . N

3 K® - Tokazarenb, xapakTepu3yIOUIHA KpUTEPH OLICHKH KauecTBa «J{ocTymHOCTD 800
YCIIYT [Tl UHBAJIHIOBY '

4 o o
K" - Tlokazarenp, XapakTepU3YIOIIUH  KpUTEpUH  OLEHKH  KadecTBa

4 |«J1o6poskenaTenbHOCTh, BEKIMBOCT PAOOTHUKOB OPraHM3alMM  COLMAIbHON 81,18
chepbi»

5 . .

5 K® - TIlokasarenb, XapakTepu3yIOIIWH  KpPUTEPHH  OIEHKM  KadecTBa 8412
«Y IOBJIETBOPEHHOCTh YCIOBUSMH OKA3aHUS YCIYT» ’

Makec.
No Paccuurannble mokaszarenu 3HAa4YEHUE B
Oamnax

1 [Tokazarenb, xapakTepu3yIOLIMA KpUTEpUil OLEHKH KadecTBa «OTKPBITOCTD H 100.00
JIOCTYITHOCTh HH(OPMAIIMU 00 OpraHu3aIui COIHAIbLHOM Chephh» '
ITokazarenp, xapaKkTepu3ylOIIWHA KpUTepuil oneHkn kadecTBa «KomdopTHOCTR

2 |ycioBuii MpeIoCTaBICHHS YCIYT, B TOM YHCIIE BPEMsl OXKHIAHUS TPEIOCTABICHHS 100,00
yeryr»*

3 [Toka3zareinb, XapakTEpU3YIOIIUI KPUTEPUI OILIEHKHU KauecTBa «J{OCTYITHOCTh yCIyT 100.00
TSI AHBAJTHIOB» '
IToka3arens, XapaKTepU3yLIUi KpUTEpui OLICHKU Ka4yecTBa

4  |«loOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpPraHH3alUH  COLUAIBHOM 100,00
chepbi»

5 [Mokazatensp, XapaKTepU3YIOIMIHNii KPHUTEPUi OLICHKH Ka4yecTBa 100.00
«Y IOBJIETBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIYT» '

4) OcyiecTBJIEH pacyeT NMoKa3areJisi OleHKH KayecTBa
. 3HavyeHue B
No [PaccuntanHblil mOKa3aTelb
Oammax

1 Sn - IlokazaTenb OLEHKM KadyecTBa IO OpPraHU3allMMd COLMAIBLHOW cdepbl, B 2101
OTHOIIICHWW KOTOPOH MPOBEJICHA He3aBUCHUMasl OIIEHKA KauecTBa ’
MaxkcuManbHO BO3MOKHOE 3HAUCHUE 100,00




Dkcnepmuas  oyewka coomeemcmeus. uHgopmayuu o0  OesImenrbHOCmu
opeanusayuu COYUANbHOU cghepuvl, PASMEWEHHOU HA UHGOPMAYUOHHBIX
CMEHOAax 6 NOMeweHUuU OPeaHU3ayUl COYUAIbHOU chepbl, ee COOEPHCAHUIO
u nopsaoky (¢hopme), YCMAHOBIEHHVIM HOPMAMUBHBIMU NPABOSHIMU
akmamu’*

Hanwnuue o nesTensHOCTH OpraHu3allii COUaIbHOU chephl, pa3MeIIeHHOM’
Ha UH()OPMAITMOHHBIX CTEH/IaX B MOMELICHUN OPTaHU3aIUH COLIMATIBHON
cdepsl, ee coaepKaHUI0 U OPSIKY (hopme), yCTaHOBICHHBIM
HOPMAaTUBHBIMU NIPAaBOBBIMU aKTaMU

3HayeHue B
Oayurax

KommuectBo MaTCpUuaJIOB, Pa3MCIICHHBIX Ha I/IH(i)OpMaI_II/IOHHBIX CTCHAAaX B
IMOMECIIICHHUHN OpraHu3anun, pasMCIICHUEC KOTOPBIX YCTAHOBJICHO
HOPMATHBHBIMU ITPABOBBIMU dKTAMH

98,00

KonngectBo MaTepuaioB, pa3mMenieHre KOTOPbIX Ha HH()OPMAITHOHHBIX
CTEHJIaX B [IOMEIICHUH OpraHU3aluy YCTAaHOBJIEHO HOPMAaTUBHBIMU

ITPpaBOBbLIMU dKTaMU

100,00

Oxcnepmuas oyeHka coomeemcmsus uH@opmayuu o0 OessmerbHOCmu
opeaHusayuy CoYuaIbHoU cPepvl, pasmeuerHoll Ha OPUYUATLHOM catime
OpeaHU3ayUU COYUAIbHOU cepol, ee coOepiIcanuio u nopsaoxy (gopme),
VCMAHOBNIEHHBIM HOPMAMUBHIMU NPABOGLIMU AKMAMU*

Hanuuue nndpopmauu o AesITeN-HOCTH OpraHU3alluu COLUATbHON cdepsl,
pa3MenieHHON Ha o(ULIMaIbHOM CaliTe OpraHu3aluy COLMANBHON cepsl,
ee CoiepKaHMI0 U MOPSAKY (popme), yCTaHOBIEHHBIM HOPMATUBHBIMH
MIPABOBBIMU aKTaMU

3HauyeHue B
Oajutax

KonnuecTBo MarepuanoB, pa3MeLIEHHbIX Ha O(PUIIMAIBHOM caiiTe
OpraHM3aly, pa3MelIeHHE KOTOPhIX YCTAHOBJIEHO HOPMATHBHBIMU
IIPaBOBBIMU aKTaMH

82,35

KonnuecTBo Marepuanos, pa3MelieHHeHa OPUIIHAIILHOM caiiTe
OpraHU3aIi KOTOPHIX YCTAHOBIIEHO HOPMATUBHBIMH IMPABOBBIMU aKTaMHU

100,00

* [IPUMEYAHUE: [lepeuensv ungopmayuu, Heooxooumoti 0
pasmeujerus Ha OYUYUAILHOM catime U CMeHOax OpeaHu3ayulL,
omcymcmeue Komopotul 8bis81€HO 8 X00€ He3A8UCUMOLL OYEHKU, BKII0UEH 8
npunodicenuu 2 - UHOUBUOYAIbHbIE PEKOMEHOAYUU NO NOBLLULEHUIO
Kauecmea yciosuil OKa3anusl yeiye 0Jisk OAQHHOU OP2aHU3ayUU COYUAIbHOU

cghepui




DKcnepmuas oyenka HAIUYUs HA OQUUUATLHOM calime Op2aHu3ayuu
coyuanvbHoll cghepvl uHgopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU

CBA3U U 83AUMOOCUCMBUS C NOTYUAMENIMU YCIY2 U UX PYHKYUOHUPOBAHUS

Hanuune Ha opuIMaIbHOM caldTe OpraHU3aluy COUAIBHON chephbl

uH(pOpMAaLKY O JUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOI CBSA3M U na/Her
Ne  |B3ammopelcTBUS C MOMYYaTEIIMHU YCIYT U UX (PYHKIIMOHUPOBAHUU

aboHeHTCKU HOMep TenedoHa na

a/ipec IEKTPOHHOMN MOYTHI na

ANIEKTPOHHBIC CEPBUCHI (IS TOAAYHU JIEKTPOHHOTO O0parieHus (3kano0sl,

MPEUIOKEHUS ), IOTYYEHHUS] KOHCYIBTAILMH 110 OKa3bIBAEMbIM YCIyTaM U na

WHBIX.)

paznen opuimanbHoro caiira «4acro 3agaBaeMble BOIIPOCHD) HET

TEXHUYECKast BO3MOYKHOCTh BBIPAKEHHS MTOTYyYaTEIeM YCIIyT MHEHUS O

KaueCTBE YCIIOBUI OKa3aHUs YCIIYT OpraHU3aIei COIMAIBHON cepbl 1

(HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOoCa I'paXJaaH WM T'HIICPCChUIKA Ha Hee)

Hanunuue Ha opunmanbHOM caiiTe opraHu3alyy ColuaabHOU chepsbl
nH(pOpMaLIUY O TUCTAHIIMOHHBIX CIIOCOOax 0OpaTHOM CBSI3U U

3HayeHue B

N Oaax
Ne  |B3amMOZEHCTBUS C MOJNYYATENSIMU YCIYT M UX (QYHKIIMOHUPOBAHUU

a0OHEHTCKUI HOMED TenedoHa 30,00
aJIpec IEKTPOHHOHN MOYTHI 30,00
AJIEKTPOHHBIC CEPBUCHI (VIS IOJJa4H JICKTPOHHOTO O0paIieHus: (KanoOsbl,
MIPEITIOKEHUS ), TOJIyUYeHUSI KOHCY/IbTAIIUU 110 OKAa3bIBAEMBIM YCIIyTaM U 30,00
WHBIX.)

4 |paznen opurnmanpHOro caiita «4acro 3agaBacMbIe BOIIPOCHD 0,00
TEXHUYECKast BO3MOKHOCTh BBIPAKEHHSI TOTydaTeIeM YCIyT MHEHHUS O
KaueCcTBE YCIIOBUH OKa3aHUs YCIYT OpraHU3aIfeil COIMaibHOM cdepbl 30.00
(Hanmu4Ke aHKeThI 71 ONpoca Tpak/iaH WM TUIEPCCHUTKY Ha Hee) ’

KommaecTBo PyHKIMOHUPYIOMIMX JUCTAHIIMOHHBIX CIIOCOO0B
B3aMMOJIEHCTBUS C MOJIydaTeNIIMU yCIyT, HH(OpMaLKs 0 KOTOPbIX 4

pa3MereHa Ha OpUIIUATIEHOM CalTe OpraHU3alMK COUATLHOMN Chepsl




Okcnepmuas oyenka obecneuenus 6 OpeaHU3AYUU COYUATLHOU chepbl
KOM@OPMHBIX YCA08ULL 0151 NPEOOCMABIEeHUS YCILY2

ObecnieueHre B OpraHu3auy COIMaIbLHON cepbl KOMPOPTHBIX YCIOBHIMA

No na/Her
JUISL TIPEIOCTABIICHUS YCITYT
1 Hanwmune koMb opTHOM 30HBI OTABIXA (0KUIAHUS ), 000PYIOBAHHOM
. na
COOTBETCTBYIOIICH MeOeIbI0
2 Hanwuue u MOHATHOCTh HaBUTAIlUU BHYTPH OpraHU3aIliu na
3 Hanuuune u 1OCTYITHOCTh TUTHEBOM BOIBI na
4 Hanwuuune u 1OCTYITHOCTh CAHUTAPHO-TUTHEHUYCCKUX ITOMEIICHUH na
5 CaHHTapHOE COCTOSIHUE ITOMEIICHUI OpraHU3aI[uu na
N OO0ecrieueHre B OpraHu3allii CONUaIbHOU chepbl KOMPOPTHBIX yCIOBHN | 3HAYCHHE B
o)
JUTSL IPETOCTABJICHUS YCIYT bamnax
1 Hanmune koMpOpTHOI 30HBI OTIBIXA (0KUAAHUS ), 000PYAOBAHHOK 20.00
COOTBETCTBYIOIIEH MeOeTbIO ’
2 Hanuuue u moHATHOCTh HaBUTAIIUU BHYTPH OpraHU3alluu 20,00
3 Hanuuue u 1ocTymHOCTh TUTHEBOU BOIBI 20,00
4 Hanuuue u 10CTYymHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIIECHUN 20,00
5 CanuTapHO€ COCTOSIHHE MOMEILEHNUN OpraHnu3anuu 20,00
KonmdyectBo KOM(OPTHBIX YCIOBUH MPETOCTABICHUS YCIIYT 5,00

Okcnepmuas oyenxka o60py008anus NOMeUwjeHull OpeaHu3ayul COYUaIbHOU
cghepbl u npunezaroweli K Hell meppumopuu ¢ y4emom O0OCMynHOCmuU 0/

UHBANUOOE




O06opynoBaHue MOMELICHUI OPraHnu3alluU COLIMATIBLHON cephl U

. . na/Her
N MIPUJIETAIONICH K Hel TEPPUTOPUH C YUETOM JOCTYITHOCTH VISl HHBAJIU]IOB
o
1 |o6opymoBaHHBIX BXOJHBIX TPYII MaH ycaMu (TTObEMHBIMU TIIATHOPMaMM) HET
o |HAMMYHE BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB
HET
WHBAJINJIOB
g |HAIMYKE ANIANTHPOBAHHBIX TUQTOB, MOPYUHEH, PACITMPEHHBIX JIBEPHBIX
HET
IPOEMOB
4  |HayM4Me CMEHHBIX KPECeN-KOJISICOK HET
g [HATMHE CHICHHMANLHO 000pYIOBaHHBIX CAHUTAPHO-TUTHEHUYCCKUX
. . HET
MOMENICHUH B OpraHU3alliy COIUAILHON ChEpHI
O6opynoBaHre TOMEIICHUH OpraHu3aluy CONMATBLHON cheprl u 3HavyeHUE B
N MIPUJICTAIONICH K Hel TEPPUTOPUH C YUETOM JOCTYITHOCTH VISl HHBAJIU]IOB Oamrax
o
1 [oGopymoBaHHBIX BXOAHBIX TPYII MaHIycaMu (MIOAbEMHBIMH IIATHOPMaMHu ) 0,00
o |HAMMUAC BLIICICHHBIX CTOSHOK JUIS aBTOTPAHCTIOPTHBIX CPECTB 0.00
VHBAJIUIO0B ’
g |HQIMYKE AMIANTHPOBAHHBIX TUQTOB, MOPYYHEH, PACITMPEHHBIX JIBEPHBIX 0.00
POEMOB ’
4 |manwume cMEHHBIX KPECEI-KOJISICOK 0,00
g [HAmIHE CTICHHANBHO 000pYZI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX 0.00
MOMEIICHUH B OpraHU3alliy COIUAILHOU ChEpHhI ’
KonruecTBo yCcloBHil TOCTYITHOCTH OPTaHU3AIH JJIsl HHBATHIOB 0

Oxcnepmuas oyenka obecneyeHus 6 Op2aHU3AUUU COYUATLHOU chepbl
yenosuil  00OCMYNHOCMU, NO36OJAIOWUX UHBAIUOAM NOIYYAMb  YCIyeu
HapasHe ¢ Opy2umu




ObecnieueHre B OpraHu3alli COLUAIBHOM c(epbl YCIOBUN JTOCTYITHOCTH,
MTO3BOJIIOIIMX MHBAJIAIAM II0JIy4aTh YCIIYTH HApaBHE C JPYTUMHU

na/Her

TyOIMpoBaHKE ISl MHBAJIHJIOB 110 CIYXY U 3pEHHUIO 3BYKOBOM M 3pUTEILHON
nHbopMauu

HET

TyOnMpoBaHKE HaITUCEH, 3HAKOB U MHOU TEKCTOBOM U rpaduueckoin
nH(pOpMAaLKY 3HAKaMH, BBITIOJIHEHHBIMHU Pellbe(hHO-TOYSUHBIM MIPHUPTOM
bpaiins

HECT

BO3MOKHOCTh MPEIOCTABICHUS HHBAIUIAM TI0 CIIYXY (CIyXy U 3pCHHUIO)
YCIIYT CypAonepeBoIrKa (TUHI0CYpaOnepeBOUNKA)

HECT

HaJINn4uc aHBTepHaTHBHOfI BE€pCuun O(bI/II_II/IaJ'IBHOl"O caiita OpraHu3ann
COHH&J’IBHOﬁ C(l)epbl B CCTHU «I/IHTepHeT» JJIA UHBAJIMAOB 110 3pCHUTO

Ja

MIOMOIIlb, OKa3bIBaeMasi pa0OTHUKAMHU OpraHU3alMy COLUAIBHON chepsl,
MPOIIEAIIUMHI He00X0aruMoe 00yueHHe (HHCTPYKTHPOBAHUE) 10
COIIPOBOXACHHUIO MHBAJINJIOB B IOMEIIEHUAX OPraHU3alK COLIUAIbHON
cdepsl U Ha MPUIIETAIOIIEH TEPPUTOPUHI

HET

HaJINYHUEC BO3MOKHOCTHU IIPEAOCTABIICHUA YCIIYI'M B JTUCTAHIIUOHHOM PCIKUMC
HJIM Ha JOMY

HET

OOecnieueHue B OpraHu3anmuunu COHH&HBHOﬁ C(i)epBI YCHOBI/Iﬁ AOCTYIIHOCTH,
MO3BOJIAIOINX UHBAJIIUAAM I10JIy4aTh YCIYI' HapaBHC C APYTHUMU

3HauyeHue B
Oajutax

AyOJIMpOBaHUE JIJISl HHBAJIHJIOB 10 CIYXY U 3PCHUIO 3BYKOBOM M 3pUTEIILHON
nHpopmauu

0,00

DyOnupoBaHKE HaJlIUCEH, 3HAaKOB U MHOU TEKCTOBOM U rpaduueckoi
uHGOpMaLUY 3HaKaMU, BBITIOJIHEHHBIMHU pellbe(h)HO-TOUSUHBIM HIPUPTOM
bpaitns

0,00

BO3MO>XHOCTb MPEJOCTABICHUS MHBAJIUAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIyT cypaonepeBoadrKka (TudaocypaonepeBoumKa)

0,00

HaJIMuue aJlbTepHATUBHON BEpCUM OPUIIMAIIBHOIO caiiTa opraHu3aluu
couuanabHOU cepsl B ceTH «HTepHET» JIJ1s1 HHBAJIWOB 110 3PEHUI0

20,00

MIOMOIIIb, OKa3blBaeMasi pa0OTHUKaMH OpPraHU3alluy COLMATIBLHOU cephl,
MpoLIeIIUMHI Heo0XoaruMoe o0yueHne (MHCTPYKTUPOBaHUE) 110
COIPOBOXACHUIO MHBAJIMJIOB B IOMEIIEHUAX OPraHU3allK COL[UAIbHON
cdepbl ¥ Ha IpUJIEraloen TeppuTOprun

0,00

HaJINYHUEC BO3MOKHOCTHU ITPEAOCTABIICHUA YCIIYI'M B JTUCTAHIIUOHHOM PCIKUMEC
HJIK Ha JOMY

0,00

KonnuecTBo yciaoBUid TOCTYITHOCTH, MTO3BOJISIIOIIMX HHBAIM/IAM MOJIy4aTh
YCIIYT'M HapaBHE C IPYTUMU

DKcnepmuas oyenka Hanudus uHgopmayuu Ha catime
1 - pazmewena, 0 - ne pazmewena




Hasinuue cBefieHUi 0 AeATE/IbHOCTH OpraHU3al U

Hasnnuuve cBeZjleHUH 0 CTPYKTYype OpraHU3alUy U OpraHax ee yIupaBJeHHs

Hasnuve f0KyMeHTOB 06 OpraHM3alLuu

Hannuune CBe,LIeHI/If/'I 0 pea/in3yeMbixX 06p330BaT€‘IIbeIX nmporpamMmmax

=

Hannuune CBe,LIeHI/If/'I o d)HHaHCOBO-XOSHfICTBeHHOﬁ AeATEeJIbHOCTHU OpraHU3alun

(ep] a1l | BlWIN|F-

Hasnuuve cBefjleHUH 0 MaTepualbHO-TEXHUYECKOM OCHAllleHHH 06pa3oBaTe/IbHOI0
npolecca B OpraHu3aluu

~

Hasnnuue cBefieHM# 0 mopsi/ike preMa B 06pa30oBaTe/bHYI0 OpraHU3anuio, 00yYeHus,

OTYMCJIEHHs], NPeI0CTABJIEHUS MJIATHBIX 00PAa30BaTEJIbHBIX YCJIYT

Hannuune CBe,LIeHI/II\/'I O pPYKOBOAHWTEJIE€ OPTraHU3adlUN

Hasinuve KOHTaKTHBIX JaHHBIX PyKOBO/ICTBA OPraHU3alUu: TesedoH, 3JIeKTPOHHas
noyTa (faJjiee - KOHTAKTHBIE JaHHbIE)

10

Hasnnuue cBefeHnit o 3aMmecturesie(-x) pyKOBOAUTEJIS OpraHU3alUU

11

Hanuyre KOHTAKTHBIX JAAaHHBIX 3aMecTHuTeJiel PyKoBOAWTEJIA OpraHru3anuu

12

Hanu4ure nepeyHst negarornyeckoro (Hay4yHo-Mearoruyeckoro) cocraBa
opraHu3anuu

13

Hanunyue cBepenuit o ®UO, 0/KHOCTH, KOHTAKTHBIX JAHHBIX MeJJaroru4ecKux
pabOTHUKOB OpraHu3alu

14

Hanuyue cBeieHM 06 ypoBHE 00pa30BaHUs NeJarorMueCKUX pabOTHUKOB
OopraHu3anuu

15

Hasmuue cBefieHnH 0 kBaJMUKaIMy, yieHOM 3BaHUU U CTelleHH (MIpY HAJIMYHH)
HeIarorMyeCcKux pabOTHUKOB OpraHU3aluu

16

Hasnnuve cBeJileHUH 0 penogaBaeMbIX MeJarornieCKuM paboTHUKOM OpraHU3aluu
JUCHHMIIIMHAX

17

HauMeHoBaHWe HanmpaBJeHUS NOATOTOBKH U (MJIM) CEUAIbHOCTH

1.7 UapuBuayaabHble pEKOMEHAANMH 0 NMOBBINIEHNUI0 KA4eCTBA YCJI0BHUIl

OCYyIIeCTBJICHNSI 00Pa30BaTeJIbHOM AeATEJILHOCTH OPTraHU3 AU,
OCYILIECTBJISIOIIUX 00Pa30BaATEJbHYIO 1€ATEJIbHOCTD

PekoMeH/lyeTcsl TPUBECTH COJlep’kaHHe calTa B HaJlJieXkalllee COOTBETCTBUE C CYIIECTBYHOIEH
HOpPMaTHBHO-IIPAaBOBOU 63301 U ee TPe6GOBAHUSAMU.

TpebyeT paspaboTku (FopaboTku) nHPopMauus (pases, CEpBUC) CAeAYIONUEr0
COJIEpKAHHST:

Hasmuue cBefileHUH 0 CTPYKTYpe OpraHyU3alyy U OpraHax ee yIpaBJieHus




Hasnnuue cBefeHnit o 3aMmectuTesie(-x) pyKOBOAUTEJISI OpraHU3alUU

Hannyre KOHTAKTHBIX JAHHbBIX 3aMecTUTeNaen pPyKoBOAWTEJIA OpraHHU3alkn

PekoMeHAyeTcsl pa3paboTaTb W peau30BaTh IJIAH MEPONPUSATHH, BKJKOYAOLMA B cebs
MEpONpHUATUSA M0 OOOPYAOBAaHHIO TIOMEIICHWH OpraHu3alid COLMAIbHOW cdepsl |
MpUJeralome K HeHd TEPPUTOPUM C YYETOM JOCTYIMHOCTH Il MHBAJIMJOB, a TakKkKe
00€CIIeUCHUIO YCIIOBHM JTOCTYITHOCTH, MO3BOJISIFOIIUX WHBAIHMIAM IOJYYaTh YCIYTH HapaBHE C

JIPYTUMHU.

3AK/IIOYEHHUE: pexkoMmeHAyeTCs NPUHATH MepPONpPHUATHA IO YCTPAaHEHUI0 BhIABJIEHHBIX
HeAOCTaTKOB, /JOBECTH IIOJIy4YeHHble pe3yJbTaTbl A0 YYAaCTHMKOB 00pa3oBaTe/bHOI'0
npouecca; 0o6CyAUTh UX B IeJaroru4ecKoM KOJIJIEKTHBE; pa3paboTaTh U pean30BaTh
KOHKPETHBIH IUIAH NOBBIIIEHMs KadecTBa 06pa30BaTe/IbHON [JeATeJIbHOCTH C Y4eTOM
MOJIY4EeHHBIX pe3yJ/JbTaToB.



